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*or more information on Strategy visit

http://www.who.int/servicedeliverysafety/areas/pe
Credits: N Toro & H Montenegro
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Sue fndr Speak up

Sue Sheridan, Director or Patient Engagement, Patient Centered Outcome Research Institute US
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Number | trategic Direction Total Marks | Marks Scored | Assessiment Comments
1 Strategic Direction 1 52 34 Ve Good, kEeptup
1.1 Legal and Requbitory Framewark 32 21 Very Good, keep & up
1.2 Accredtaton and Extermal Quaky Assessment 12 - Very Good, k=ep ¢t up
11 Cafamty Cudhre at HOF 3 1 Yooy y
1.4 Patent Invakements n PS and Care e i Weak, need attenton
2 Strategic Direction 2 12 3 Weak, need attenton
2.1 Adverse Events Monkorng 12 3 Weak, need attenton
3 Strategic Direction 3 < 15 Good but room to mp
3.1 Competent Workforoe 16 o —'.'crv Good, keep ¢ upy
3.2 Patent Safety Rek Management 16 6 Good but room to myg
4 Strategic Direction 4 a0 32 -F.tcele't. and mantag
4.1 [efection Preventon and Control 28 23 Excelers, and mantad
4.2 Serieed Equpment < 2 Good but roorn to mp
4.3 Brvrooment, Generad Hygene and Santation 3 7 _t-.-:»:-l‘:r'r., and mantas
5 Strategic Direction 5 80 55 Very Good, keep £ up
5.1 Sofe Surgeal Care 3 5 Very Good, keep t up
5.2 Safe Chichath 3 6 Very Good, keep & up
5.3 S&fe Injecton 16 11 Very Good, keep & up
5.4 Sofe Medcatan - 2 Goed but room to mp
5.5 Bbod Safety 1 3 _'.’o"lv Good, keep t up
5.6 Medkal Devices Safety ) 4 Good but room to mp
5.7 Safe Transplaatation 32 24 I = Good, keep € up
6 Strategic Direction 6 12 6 Good but roam to mp
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1-255% 1 \Weak, rnead attention
26-50% 2 Good but room to monove
51-75% 3 Very Good, keep & up anxd expand

5-100% 4 Excedent, and mantain

e w

»

National Policy 9

5~
JsEnmm

vinvrgnrstuafisuaraninaaSovesidasunsyaninin

=l

S T

mITu Y

rlnefismicrn ' dn R NTLE
' ' ' dud mnegat \ e
vifime / w " 1 194 - wuuYy
v v rvesd e c 4 ' G L v o e
' unle vin s r ’ ' at] af Want
' »l T | ' un
AN '
) " [ ‘ “
v ’ . | " ™ v ' O T e "
i a ' C ud ok
' ' ' A " .
' ' \ . v R i ' L. ALRR T
v

3. Toraise awareness and engage patients and
communities in the process of improved patient and

personnel safety
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WHO Patient Safety - programme areas
action area 2 Patients for Patient Safety

In the area of patient and consumer involvement,
Patients for Patient Safety is building a patient-led,
global network of patients and patient organizations
to champion patient safety.

Thailand Patients for Patient Safety Workshog: 15-16Aug. 2014
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After workshop: 2 Meetings of Working Group
Patients for Patient Safety Champion

shows pinkie proenise that
wheneverthere is a
problem, it the providers
and the patients work hand
in hand through matual
undersianding, love and
trust everything is

possiile and together we
can achieve
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hoalth and safety in
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“Public participation in healthcare system
development for safety and equity,

with evidence-based and common
understanding of all partners”

promote
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Countries in
AMRO/PAHO:

Argentina
Canada
Chile
Columbia
Costa Rica
Ecuador
Mexico
Panama
Paraguay
Peru

UsA

Countries in EURO:

Croatia,
Denmark
France
Germany,
Greece
Ireland
Israsl
italy

Lithuania
Norway
Poland,
Russia
Slovema
Spain
Turkey
UK
Ukraine

AMMUTUSUSDVATUNTWANITUWETUIA (D0ANISLIKIBU)

e Healthoate Accreditation

Countries in
EMRO:

Egypt
Jordan
Lebanon
Morocco
Pakistan
Sudan
Yemen

institute (Public Orgeniz

st

Global Impact

Cauntries in
SEARQC:

India
Indonesia
Maldives
Nepal
SriLanka
hailand

Countries in AFRO:

Ethiopia
Ghana
Kenya
Malawi
Uganda
Zambia

-~

A

Credits: F Pocklington

Countries in
WPRO

Australia
China

New Zealand
Malaysia
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THE 38" INTERNATIONAL CONFERENCE OF THE SYSTEM DYNAMICS SOCIETY
Virtually everywhere including Bergen. Norway

Zoom

Plenary: Award Ceremonies

@_ Mahidol University

/ Faculty of Medicine Ramathibadi Hespital

Understanding Public Trust in Healthcare Services and Doctor-Patient Relationship in
the Contexts of Medical Errors

Understanding Public Trust in T — —

B -Peeraya Piancharoen ECT R
Healthcare Services and “Kornkanok Saringkarisate === N N
. . s *Sorrawit Rojcheewin 0, VT
Doctor-Patient Relationship in the +Pongpat Wananukul e
*Adithep Suttawas \ e o= \ Gt it =
1 *Piyawan Limpanyalert ST oo cacki- N
Contexts of Medical Errors i s o
Mahidol University \ /e ) e =l
S Rojcheewin, P Wananukul, and A Suttawas Ramathibodi Hospital ot S A

Medical Student T——
L. . . . Figure 2 The final Cansal Loop Diagram (CLD) exhibiting the structural causes of
Facu Ity of Med|c'ne Ra mathlbodl Hospltal :\‘:l:ll:.l‘;rmr\. public trust in bealthcare services, and doctor-patient relationthip in

Mahidol University, Bangkok, Thailand

0:00-0:30
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Patient Engagement

Co-Leadership

*  Shared yen. Shared policy

¢ To meacch for new mocels of dekvery of healhy senices m policy topsthee
*  Patieres fur Patiers Sotety

Empower and Co-Production
*  Shoeryg of information and on shared decanon makng betwoen
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* Homa monpodng, onling rucss. vitual coadhing

Shared Decision Making
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“No Patient Safety Without Health Worker Safety”



