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£y RCA uuun Timeline

HINDSIGHT BIAS

3. Listen to Voice of staff

1. Story & Timeline

Before the After the
Accident Acciden
>|

5. Creative solution

How to prevent it?

How to make it better?

How to detect it earlier?

How to do it earlier?

How to do it more appropriate?
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2P Safety Goals
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Patient Safety Goals Personnel Safety Goals
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